U'S AIRWAYS

CARGO

March 17, 2011

Dear Valued US Airways Customer,

We appreciate your patience while we made necessary revisions to our Dangerous Goods program. At this
time we would like to provide you with additional information regarding the acceptance of Class 9
Miscellaneous Dangerous Goods and UN 3373 Biological Substances, Category B and we are pleased to
announce the new start date of Monday, March 28, 2011.

US Airways will not be accepting the following Class 9 Dangerous Goods:

UN 3082 Hazardous substance (liquid)

UN 3077 Hazardous substance (solid)

UN 2807 Magnetized material

UN 2211 Polymeric beads (expandable)

UN 3480 Lithium lon batteries,

UN 3481 Lithium lon batteries, contained in or packed with equipment
UN 3090 Lithium Metal batteries,

UN 3091 Lithium Metal batteries, contained in or packed with equipment

Guidelines for booking and acceptance:

=  Shipments are not limited to 5.5 Ibs of Dry Ice per piece; however cannot exceed the maximum per
piece as stated in the IATA Dangerous Goods Regulations, or the US Airways maximum per piece per
aircraft type

= Al DG shipments must be booked at the Premier Freight or Priority Freight level of service

=  UN 3373 shipments containing 5.5 Ibs of Dry Ice or less can be booked at the Premier Pak level of

service

All DG shipments must be booked with the Cargo Contact Center prior to tender

Applies to mainline US Airways aircraft only and will not be accepted on our express aircraft

All DG shipments must be tendered to a Cargo Facility

Domestic DG shipments must be tendered 3 hours prior to departure and require a 3 hour transfer time

International DG shipments are typically required to be tendered 6 hours prior to departure and require

a 6 hour transfer time. Call the Cargo Contact Center for specific station requirements

=  All shipments must meet the current IATA Dangerous Goods Regulations standards including
documentation, labeling, marking and packaging guidelines

= Not accepting shipper built pallets containing Dangerous Goods

If you have any questions, please contact the Cargo Contact Center at 888-300-0099.

At US Airways, we are committed to excellence and we will continually look for opportunities to expand our
operations to further meet your shipping needs.

Sincerely,

Jimmy Speas
Director, Cargo Sales
US Airways

US Airways Cargo
888-300-0099
4000 E. Sky Harbor Blvd., Phoenix, AZ 85034



